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Anger Coping Strategies and Values of the Thais:

Interview at the Higher Education Institutions in Bangkok
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In order to build hypotheses on display rules and a coping strategy model of Thais’ anger, this study

investigated socio-cultural factors related to anger by interviewing twenty Thais (12 men and 8 women

aged 26-61 years). Using the semi-structured approach, the interviewees were asked to talk about their

anger experiences in the daily life. The transcribed speech data were analyzed on the basis of the grounded

theory approach. It was found that “Not expressed” and “Discussed calmly” were often used in coping with

anger, suggesting that Thais have a belief that angry feeling should be suppressed to maintain interpersonal

relationships. Furthermore, it is suggested that while Thais expect to change the behavior of the others by

expressing their anger feelings, they also think that it is impossible to force a change in behavior of the

others. It is discussed that the anger coping strategies of the Thais are based on Cai-yen and Kreng-jai values

in the Thais’ value system.
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